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E. AE 19. Como nota sugestiva: as necessidades individuais de 1
cada utente, para alem do servigo pretendido dever&o ser
tomadas em conta (a disponibilidade, a paciéncia e a
atencdo do atendimento devera ser flexivel consoante a
idade do utente). Porque ndo substituir todo o staff do
servico por quiosques electrénicos? Porque a
personalizacdo do servico e a empatia humana faz a
diferenca, e assim o devera ser. (& AAYEZEEA
7] IR RS R A EF R BRI AL > 550 R
LLE BRI & - DUR A [E A EAR B S IR - )

BER AKX
F. Hth 1 ZEERBIEE - (TERS - BERE - BRI | 1
2. HEEME - (RIDRBUFSE IR A -« MR - 1

[EREE)

3. BETEMPEOREERE - (RIDIREBUTSEE B K 1
e - EREGFE)

4. BT —RALEE S BN E % Fo0 R L E R G 1
RN FEER - —EHDUBEES T - R
AR A S A o] — s > B R E A S 4 b
EiflaE gL -

5. & XX BIR: 1223XXXX » EL4KAE B /bIB \NFLTFA R 1
BRI E o (884 > 2022 AR 2021 FEES AR
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G. %5 1. FEOEMW - R NBERGES 5 - JTEHRE - EA 1
B9 - s -
2. JFEEE - BEET o ROIMEERES - 1
3. REEHRU - 1
4. TAEANBHRBEMEEE] - JREWE | IR R | 1
5 RS TIEAR - 1
6. HARFFEIML - 1
7. BRPIREEZEL N JI - 1
8. JRfFHEi - HREsEr o FET AW - 1
9. LIFERBREEEILLFHY - 1
10. WWHHES(FAVEREE D | BERVEE S R A 1
PR o FRE TEEIIHE R E s/ VIR ~ 35 |
11. WHEEENVIRGIERE RS - EHEHE - 1
12. TIEANEATM G~ KE > LHEE/ NZIREIR A 1
Wi - [HERE
13. RFFREEIRYF - 1
14. IRBREEIEE LT - TR B - 1
15. RAFREE—IT - 1
16. tEILZELEEERBREEL M 1
17. JFERER BRVIRBREEZRE - i | 1
18. ¥ TIE NBIER MR - i SR AR B 2 ks v] DLE Bt 1
i
19. JRAHY/INHIER nice » 1RBH. A MHI RS ~ 1
20. ARIGIRATF - ARTRAVE BORRARETRE - EOLAYRLEH 1
21. SRR - fd - 1
22. R4 JifE - 4
23. JEEE - 9
24. Excellent. 1
25. Everyone in the office was very polite and kind. They 1
all had a smiley face which makes them approachable.
26. Perfect services! Do keep up the good work. 1
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G. =% 27. The staff member who helped me was brilliant. Really 1
knew her job and was very friendly, too. | was very
impressed.

28. | went to apply for renewal of my sons Resident ID and 1

passport and it was an amazing experience and make us
more proud to be citizens of Macau . The process and
the service was more than excellent.

29. Boa apresentacdo do atitude e qualidade de servico do 1
funcionario. Informacao suficiente e apropriada. (HEE
o s - BRES RO E -

30. Gostaria de dizer que fui atendida por uma funcionaria 1
extremamente gentil, prestativa, pro ativa e eficiente.
Ela foi incrivel! A funcionaria que distribuiu as senhas
no dia anterior tambem foi muito gentil. Nota dez para o
atendimento! (HEFFLREERE - ARER  HEHIRE
A BRI > ooy o )

31. Parabéns pela qualidade do servico ( R#54F - ) 1
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