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14. | hope that the Booking for an appointment online and in 1

the app for services could have an English version too. |
also wish that the DSI and other services would also have
the English translation facility and all various documents
would have English (direct) translation copies to further
extend our local services towards globalisation and
competitiveness.

15. Please include English language option on application.
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30. I am highly satisfied with service. 1

31. | am so happy with the security and staff who assisted 1
me today during my criminal records application, both
staff are very helpful and kind.

32. Sorry i forgot to get their names, i did my application 1
about 9:30am. Thank you for fast and efficient service.
Good job.

33. Very accomodating and helpful.
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