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46. Maybe update people if it’s taking so long, just like my 1
Daughters renewal in her Macau 1.D there’s no update I need to
go there to check and knowing that they need more documents.

47. Hi. As i can see online from macau they have posted my 1
certificate on 23/02/2023 but till today 4/03/2023 I haven’t
received any tracking number for my courier ,even though i
have emailed two times and requested for tracking number so
that i will get to know where it is . But i haven’t received any
reply from your side. (E[ZFHGS ~ HELCEEEHE)

48. Why do you use NO REPLY on email? It's very hard to 1
communicate with you especially if the applicant is outside
Macau. | mailed 2 documents and spend a lot of money
because your email is no reply so I'm not sure what other
documents needed. | hope this system change so that it will be
easier for furutre applicants using Postal Application Services.
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The security personnel assigned in the entrance must be
knowledgeable enough to give directions or answers for what is
being asked.

People are rude at the information counter. Guards should at
least TRY to have some knowledge of English.
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57. Excellent service.

58. Not really! Your staff is very approachable and kind.

59. Very satisfied! The service is good and it is beyond
satisfaction. Thank you DSI! And thank you Macau.

60. For Postal application of Police Clearance from overseas, if 1
possible to indicate a name of a person to accept the
documents being posted. Private courier services from my
country does not accept parcels without a receiver’s nane.
Overall very satisfied with your services. Thank You for the
assistance.

61. Very efficient service. Thank you for providing my Certificate 1
of Criminal Record urgently.
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